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09/28/2011

AUDREY H. CARL

PO BOX 98
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1358213 - 12041
Item Nbr: 22
Page Nbr: 1 



09/28/2011

MICHELINE HOUCK

PO BOX 143
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1358213 - 12041
Item Nbr: 22
Page Nbr: 2 



09/28/2011

WILLIAM & SUSAN MORRIS

BOX G 1977 DELAWARE TURNPIKE
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1358213 - 12041
Item Nbr: 22
Page Nbr: 3 



09/28/2011

DENNIS D. LUEKER

PO BOX 273
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the customer's
normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept keys for this
purpose.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1358213 - 12041
Item Nbr: 22
Page Nbr: 4 



09/28/2011

BONNIE, RICHARD, CHRISTOPHER & MATTHEW SLATCHER

PO BOX 332
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1358213 - 12041
Item Nbr: 22
Page Nbr: 5 



09/28/2011

C. PIERCE

PO BOX 81
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1358213 - 12041
Item Nbr: 22
Page Nbr: 6 



09/28/2011

JUDITH E. KIMES

PO BOX 251
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the customer's
normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept keys for this
purpose.

  A community’s identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of the Feura Bush Post Office name and ZIP Code in addresses
and in the National Five-Digit ZIP Code and Post Office Directory.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1358213 - 12041
Item Nbr: 22
Page Nbr: 7 



09/28/2011

VENESSA INGRAHAM

PO BOX 302
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1358213 - 12041
Item Nbr: 22
Page Nbr: 8 



09/28/2011

BRENDA & SEAN DWYER

PO BOX 124
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the customer's
normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept keys for this
purpose.

  Please contact the administrative postmaster to determine the proper mailbox location and installation method that would help
alleviate this concern. Placing the mailbox on a long, swinging, horizontal pipe is one method often used to avoid damage by
snowplows. 

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1358213 - 12041
Item Nbr: 22
Page Nbr: 9 



09/28/2011

JOSEPH T. HOGAN

PO BOX 0113
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the customer's
normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept keys for this
purpose.

  Post offices are reviewed on a case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a
study of the business activity and investigate the feasibility of providing service by alternate means.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1358213 - 12041
Item Nbr: 22
Page Nbr: 10 



09/28/2011

RUSSELL SHAVER, SUSAN DEE & SUSAN DEE ASSO.

PO BOX 291
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  A community’s identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of the Feura Bush Post Office name and ZIP Code in addresses
and in the National Five-Digit ZIP Code and Post Office Directory.

  Customers who retain their PO Box or currently have street delivery WILL NOT be required to change their address. ONLY
customers electing to close their PO Box and begin street delivery would be required to change their address, if a final
determination is made to close or consolidate this office.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1358213 - 12041
Item Nbr: 22
Page Nbr: 11 



09/28/2011

KEVIN BESTLER

PO BOX 167
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1358213 - 12041
Item Nbr: 22
Page Nbr: 12 



09/28/2011

MARY MORIARTY

PO BOX 222
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  A community’s identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of the Feura Bush Post Office name and ZIP Code in addresses
and in the National Five-Digit ZIP Code and Post Office Directory.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1358213 - 12041
Item Nbr: 22
Page Nbr: 13 



09/28/2011

J. BURLINGER

NO ADDRESS
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  A community’s identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of the Feura Bush Post Office name and ZIP Code in addresses
and in the National Five-Digit ZIP Code and Post Office Directory.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1358213 - 12041
Item Nbr: 22
Page Nbr: 14 



09/28/2011

NANCY & DON CASS

PO BOX 335
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the customer's
normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept keys for this
purpose.

  Customers are not required to erect rural mailboxes. Customers may receive PO Box service from the administrative Post
Office located 5 miles away.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1358213 - 12041
Item Nbr: 22
Page Nbr: 15 



09/28/2011

E. LEVERONI

PO BOX 73
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1358213 - 12041
Item Nbr: 22
Page Nbr: 16 



09/28/2011

ROB BREEN

PO BOX 348
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  A community’s identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of the Feura Bush Post Office name and ZIP Code in addresses
and in the National Five-Digit ZIP Code and Post Office Directory.

  Customers who retain their PO Box or currently have street delivery WILL NOT be required to change their address. ONLY
customers electing to close their PO Box and begin street delivery would be required to change their address, if a final
determination is made to close or consolidate this office.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1358213 - 12041
Item Nbr: 22
Page Nbr: 17 



09/28/2011

ANONYMOUS

NO ADDRESS
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1358213 - 12041
Item Nbr: 22
Page Nbr: 18 



09/28/2011

BRIAN J. EGAN

PO BOX 85
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Post offices are reviewed on a case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a
study of the business activity and investigate the feasibility of providing service by alternate means.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1358213 - 12041
Item Nbr: 22
Page Nbr: 19 



09/28/2011

JAMES CARELLA

2067 DELAWARE TURNPIKE
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1358213 - 12041
Item Nbr: 22
Page Nbr: 20 



09/28/2011

MARY BLESSING

PO BOX 137
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1358213 - 12041
Item Nbr: 22
Page Nbr: 21 



09/28/2011

DAVE & LINDA INGRAHAM

PO BOX 6
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Post offices are reviewed on a case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a
study of the business activity and investigate the feasibility of providing service by alternate means.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1358213 - 12041
Item Nbr: 22
Page Nbr: 22 



09/28/2011

LARRY & DEBBY STORM

PO BOX 21
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Post offices are reviewed on a case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a
study of the business activity and investigate the feasibility of providing service by alternate means.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1358213 - 12041
Item Nbr: 22
Page Nbr: 23 



09/28/2011

BRUCE LASHER

10 HART TERRACE
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Customers who retain their PO Box or currently have street delivery WILL NOT be required to change their address. ONLY
customers electing to close their PO Box and begin street delivery would be required to change their address, if a final
determination is made to close or consolidate this office.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1358213 - 12041
Item Nbr: 22
Page Nbr: 24 



09/28/2011

DONALD SLINGERLAND

PO BOX 185
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1358213 - 12041
Item Nbr: 22
Page Nbr: 25 



09/28/2011

ANONYMOUS I

NO ADDRESS
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1358213 - 12041
Item Nbr: 22
Page Nbr: 26 



09/28/2011

KEITH LEONARD

PO BOX 142
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Rural carriers will deliver packages that fit in your rural mail box, if the package does not fit in the mail box, the carrier will deliver
the package up to ½ mile off of the line of travel, at a designated place, such as on your porch or under a carport. For carrier
pick up of packages, you can contact the Feura Bush Post Office, letting the carrier know that you have a package available for
pick up. The carrier can deviate from the line of travel in order to receive packages. The rural carrier will accept letters, flats or
packages up to 13 ounces for mailing. The carrier will estimate the cost and provide a receipt for any money received. On the
following delivery day the carrier will provide change or a bill for the amount over the estimate. Packages over 13 ounces may be
picked up if the postage was printed online or with a traceable meter.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1358213 - 12041
Item Nbr: 22
Page Nbr: 27 



09/28/2011

HELDERBERG SIDING INC.

BOX J
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1358213 - 12041
Item Nbr: 22
Page Nbr: 28 



09/28/2011

FRANCIS E. FERRO

PO BOX 11
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Rural carriers will deliver packages that fit in your rural mail box, if the package does not fit in the mail box, the carrier will deliver
the package up to ½ mile off of the line of travel, at a designated place, such as on your porch or under a carport. For carrier
pick up of packages, you can contact the Feura Bush Post Office, letting the carrier know that you have a package available for
pick up. The carrier can deviate from the line of travel in order to receive packages. The rural carrier will accept letters, flats or
packages up to 13 ounces for mailing. The carrier will estimate the cost and provide a receipt for any money received. On the
following delivery day the carrier will provide change or a bill for the amount over the estimate. Packages over 13 ounces may be
picked up if the postage was printed online or with a traceable meter.

  Please contact the administrative postmaster to determine the proper mailbox location and installation method that would help
alleviate this concern. Placing the mailbox on a long, swinging, horizontal pipe is one method often used to avoid damage by
snowplows. 

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/28/2011

ROBERT H. EULER

24 ROWES HILL ROAD
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1358213 - 12041
Item Nbr: 22
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09/28/2011

MARY VAN ALSTYNE

50 NORTH ROAD
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1358213 - 12041
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09/28/2011

PETER & MARY VERHAGEN

PO BOX 101
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1358213 - 12041
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09/28/2011

ELISE M. VOORHAAR

PO BOX 202
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the customer's
normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept keys for this
purpose.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1358213 - 12041
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09/28/2011

DUNSTON'S PAINTING CONTRACTOR

PO BOX 191
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1358213 - 12041
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09/28/2011

BARBAR LOVEDAY

PO BOX 195
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1358213 - 12041
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09/28/2011

ANONYMOUS II

NO ADDRESS
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1358213 - 12041
Item Nbr: 22
Page Nbr: 36 



09/28/2011

ROGER SMITH

15 OLIVE ST.
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1358213 - 12041
Item Nbr: 22
Page Nbr: 37 



09/28/2011

PATTY PIETRO

PO BOX 231
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Post offices are reviewed on a case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a
study of the business activity and investigate the feasibility of providing service by alternate means.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1358213 - 12041
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09/28/2011

SHIRLEY TROSSBACH

PO BOX 198
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1358213 - 12041
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09/28/2011

ELLEN & JOHN FLANIGAN

PO BOX 34
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1358213 - 12041
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09/28/2011

ANONYMOUS III

NO ADDRESS
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1358213 - 12041
Item Nbr: 22
Page Nbr: 41 



09/28/2011

MANDY KIRK

PO BOX 53
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the customer's
normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept keys for this
purpose.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1358213 - 12041
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09/28/2011

JOSEPH T. HOGAN

PO BOX 91
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Post offices are reviewed on a case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a
study of the business activity and investigate the feasibility of providing service by alternate means.

  Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can provide
delivery and retail services to . Customers do not have to make a special trip to the post office for service. Special provisions are
made for hardship cases or special customer needs. To request an exception for hardship delivery, customers may contact the
administrative postmaster for more information.

  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

  A community’s identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of the Feura Bush Post Office name and ZIP Code in addresses
and in the National Five-Digit ZIP Code and Post Office Directory.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1358213 - 12041
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09/28/2011

JOSEPH E. & PATRICIA M. WELLER

PO BOX 216
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  A community’s identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of the Feura Bush Post Office name and ZIP Code in addresses
and in the National Five-Digit ZIP Code and Post Office Directory.

  Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the customer's
normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept keys for this
purpose.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1358213 - 12041
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09/28/2011

GAILE & CHUCK VAN WIE

PO BOX 248
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Rural carriers will deliver packages that fit in your rural mail box, if the package does not fit in the mail box, the carrier will deliver
the package up to ½ mile off of the line of travel, at a designated place, such as on your porch or under a carport. For carrier
pick up of packages, you can contact the Feura Bush Post Office, letting the carrier know that you have a package available for
pick up. The carrier can deviate from the line of travel in order to receive packages. The rural carrier will accept letters, flats or
packages up to 13 ounces for mailing. The carrier will estimate the cost and provide a receipt for any money received. On the
following delivery day the carrier will provide change or a bill for the amount over the estimate. Packages over 13 ounces may be
picked up if the postage was printed online or with a traceable meter.

  Please contact the administrative postmaster to determine the proper mailbox location and installation method that would help
alleviate this concern. Placing the mailbox on a long, swinging, horizontal pipe is one method often used to avoid damage by
snowplows. 

  Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can provide
delivery and retail services to . Customers do not have to make a special trip to the post office for service. Special provisions are
made for hardship cases or special customer needs. To request an exception for hardship delivery, customers may contact the
administrative postmaster for more information.

  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/28/2011

BONNIE ERNO & NORMAN DONALDSON

PO BOX 236
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Post offices are reviewed on a case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a
study of the business activity and investigate the feasibility of providing service by alternate means.

  A community’s identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of the Feura Bush Post Office name and ZIP Code in addresses
and in the National Five-Digit ZIP Code and Post Office Directory.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1358213 - 12041
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09/28/2011

BRUCE & VICKY PLOTSKY

PO BOX 322
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the customer's
normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept keys for this
purpose.

  Please contact the administrative postmaster to determine the proper mailbox location and installation method that would help
alleviate this concern. Placing the mailbox on a long, swinging, horizontal pipe is one method often used to avoid damage by
snowplows. 

  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/28/2011

ONESQUIETHAW VOLUNTEER FIRE CO., INC

BOX E
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Post offices are reviewed on a case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a
study of the business activity and investigate the feasibility of providing service by alternate means.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1358213 - 12041
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09/28/2011

JEANINE DEAN

11 INGRAHAM LANE
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1358213 - 12041
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09/28/2011

JEANINE & RALPH CARPENTER

PO BOX 25
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Post offices are reviewed on a case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a
study of the business activity and investigate the feasibility of providing service by alternate means.

  A community’s identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of the Feura Bush Post Office name and ZIP Code in addresses
and in the National Five-Digit ZIP Code and Post Office Directory.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/28/2011

CLYDE C. FURMAN

PO BOX 197
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1358213 - 12041
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09/28/2011

MARTHA SUE STEASHMAN

PO BOX 158
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1358213 - 12041
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09/28/2011

MARY ANN HENDRICKSON

PO BOX 344
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1358213 - 12041
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09/28/2011

MARK WILSON

PO BOX 327
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1358213 - 12041
Item Nbr: 22
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09/28/2011

ROSE KENNS

PO BOX 161
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1358213 - 12041
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09/28/2011

KATHLEEN NOLAN-CONOR

PO BOX 311
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1358213 - 12041
Item Nbr: 22
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09/28/2011

AMBROSE & JUNE ALBERTS

PO BOX 218
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/28/2011

GEOFFREY N. STEIN

PO BOX 126
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/28/2011

MARILYN MILES

PO BOX 76
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Customers who retain their PO Box or currently have street delivery WILL NOT be required to change their address. ONLY
customers electing to close their PO Box and begin street delivery would be required to change their address, if a final
determination is made to close or consolidate this office.

  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/28/2011

EARL C. MILLER

PO BOX 224
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  A community’s identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of the Feura Bush Post Office name and ZIP Code in addresses
and in the National Five-Digit ZIP Code and Post Office Directory.

  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/28/2011

GEORGE MILLER

PO BOX 106
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Rural carriers will deliver packages that fit in your rural mail box, if the package does not fit in the mail box, the carrier will deliver
the package up to ½ mile off of the line of travel, at a designated place, such as on your porch or under a carport. For carrier
pick up of packages, you can contact the Feura Bush Post Office, letting the carrier know that you have a package available for
pick up. The carrier can deviate from the line of travel in order to receive packages. The rural carrier will accept letters, flats or
packages up to 13 ounces for mailing. The carrier will estimate the cost and provide a receipt for any money received. On the
following delivery day the carrier will provide change or a bill for the amount over the estimate. Packages over 13 ounces may be
picked up if the postage was printed online or with a traceable meter.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/28/2011

BRENDA & JOHN COMSTOCK

PO BOX 24
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/28/2011

MR. & MRS. DAVID BRISCOE

PO BOX 267
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can provide
delivery and retail services to . Customers do not have to make a special trip to the post office for service. Special provisions are
made for hardship cases or special customer needs. To request an exception for hardship delivery, customers may contact the
administrative postmaster for more information.

  A community’s identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of the Feura Bush Post Office name and ZIP Code in addresses
and in the National Five-Digit ZIP Code and Post Office Directory.

  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/28/2011

DEBRA LOBDELL

PO BOX 57
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Customers who retain their PO Box or currently have street delivery WILL NOT be required to change their address. ONLY
customers electing to close their PO Box and begin street delivery would be required to change their address, if a final
determination is made to close or consolidate this office.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/28/2011

ANONYMOUS IV

NO ADDRESS
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/28/2011

MARY COLLINS

2004 DELAWARE TURNPIKE 
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/28/2011

NEVADA DANCKERT

PO BOX 162
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can provide
delivery and retail services to . Customers do not have to make a special trip to the post office for service. Special provisions are
made for hardship cases or special customer needs. To request an exception for hardship delivery, customers may contact the
administrative postmaster for more information.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/28/2011

RITA HOGAN

PO BOX 279
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can provide
delivery and retail services to . Customers do not have to make a special trip to the post office for service. Special provisions are
made for hardship cases or special customer needs. To request an exception for hardship delivery, customers may contact the
administrative postmaster for more information.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/28/2011

WILLIAM & MARIE HORNICK

PO BOX 144
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Customers who retain their PO Box or currently have street delivery WILL NOT be required to change their address. ONLY
customers electing to close their PO Box and begin street delivery would be required to change their address, if a final
determination is made to close or consolidate this office.

  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

  Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can provide
delivery and retail services to . Customers do not have to make a special trip to the post office for service. Special provisions are
made for hardship cases or special customer needs. To request an exception for hardship delivery, customers may contact the
administrative postmaster for more information.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/28/2011

SALLY UNDERWOOD

PO BOX 334
COBLESKILL, NY 12043

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the customer's
normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept keys for this
purpose.

  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1358213 - 12041
Item Nbr: 22
Page Nbr: 70 



09/28/2011

ALEXANDER R. & JOAN Z. GRONE

PO BOX 295
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/28/2011

PETER HENNER

PO BOX 326
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Retail services provided at the post office are available from the carrier. Most transactions do not require meeting the carrier at
the mailbox. Stamps by Mail and Money Order Application forms are available for customer convenience. Listed below are
some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL
The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by using
Form 3227-R, Stamp Purchase Order (Rural), available from the post office or the carrier. Commemorative stamps and stamp
collecting products are also available. The customer addresses the postage paid order form envelope, encloses payment by
personal check or postal money order made payable to the US Postal Service, and mails the form (postage-free) or leaves it in
the mailbox for the carrier to pick up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS
Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the carrier
(in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application. The money
order is completed when the carrier returns to the post office, and a money order receipt is left in the customer's mailbox on the
next delivery day. Most customers provide the carrier with a stamped, self-addressed envelope in which the completed money
order is mailed to its destination. If customers prefer, the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES
Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may be
obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will provide the
services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post office
during their absence. Upon return the customer asks the post office to resume delivery. 

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/28/2011

CATHERINE VANWIE

PO BOX 121
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/28/2011

S & A RELYEA

PO BOX 178
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/28/2011

JEFFREY & DEBORAH NURMI

2031 DELAWARE TURNPIKE
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/28/2011

CIRO & MARION D. DEGENNARO

PO BOX 349
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  A community’s identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of the Feura Bush Post Office name and ZIP Code in addresses
and in the National Five-Digit ZIP Code and Post Office Directory.

  Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the customer's
normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept keys for this
purpose.

  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1358213 - 12041
Item Nbr: 22
Page Nbr: 76 



09/28/2011

ARTHUR, JULIANNE & WILLIAM VAN PRAAG

PO BOX 243
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/28/2011

BARBARA & VICTOR HANSEN

PO BOX 229
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the customer's
normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept keys for this
purpose.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/28/2011

PETRUSKA

PO BOX 228
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

  Please contact the administrative postmaster to determine the proper mailbox location and installation method that would help
alleviate this concern. Placing the mailbox on a long, swinging, horizontal pipe is one method often used to avoid damage by
snowplows. 

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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MINNIE TURNER

PO BOX 96
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/28/2011

GARDINER TANNER

PO BOX 177
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Customers who retain their PO Box or currently have street delivery WILL NOT be required to change their address. ONLY
customers electing to close their PO Box and begin street delivery would be required to change their address, if a final
determination is made to close or consolidate this office.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/28/2011

RICHARD & BLANCHE STICKLEY

PO BOX 145 
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/28/2011

JUDY GROSE-JOHNSON & CAROL JOHNSON

PO BOX 204
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1358213 - 12041
Item Nbr: 22
Page Nbr: 83 



09/28/2011

DEBRA SUE ZIMMERMAN

71 CASS HILL ROAD
VOORHEESVILLE, NY 12186

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1358213 - 12041
Item Nbr: 22
Page Nbr: 84 



09/28/2011

JOAN BANGERT

PO BOX 87
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can provide
delivery and retail services to . Customers do not have to make a special trip to the post office for service. Special provisions are
made for hardship cases or special customer needs. To request an exception for hardship delivery, customers may contact the
administrative postmaster for more information.

  Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the customer's
normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept keys for this
purpose.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1358213 - 12041
Item Nbr: 22
Page Nbr: 85 



09/28/2011

DICARLO

PO BOX 299
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1358213 - 12041
Item Nbr: 22
Page Nbr: 86 



09/28/2011

JAMES LODER

PO BOX 127
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

  Customers who retain their PO Box or currently have street delivery WILL NOT be required to change their address. ONLY
customers electing to close their PO Box and begin street delivery would be required to change their address, if a final
determination is made to close or consolidate this office.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1358213 - 12041
Item Nbr: 22
Page Nbr: 87 



09/28/2011

ELIZABETH T. HANSEN

1885 DELAWARE TURNPIKE
DELMAR, NY 12054

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1358213 - 12041
Item Nbr: 22
Page Nbr: 88 



09/28/2011

LISA VANWIE

55 CASS HILL ROAD
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1358213 - 12041
Item Nbr: 22
Page Nbr: 89 



09/28/2011

ANONYMOUS V

NO ADDRESS
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Customers who retain their PO Box or currently have street delivery WILL NOT be required to change their address. ONLY
customers electing to close their PO Box and begin street delivery would be required to change their address, if a final
determination is made to close or consolidate this office.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1358213 - 12041
Item Nbr: 22
Page Nbr: 90 



09/28/2011

CLARKE HEATING & COOLING

PO BOX 148
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1358213 - 12041
Item Nbr: 22
Page Nbr: 91 



09/28/2011

LORI G. BYRON

916 CLARKSVILLE SOUTH ROAD
FEURA BUSH, NY 12067

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1358213 - 12041
Item Nbr: 22
Page Nbr: 92 



09/28/2011

JUNE BOLUCH

5 UPPER FLAT ROCK ROAD
DELMAR, NY 12054

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can provide
delivery and retail services to . Customers do not have to make a special trip to the post office for service. Special provisions are
made for hardship cases or special customer needs. To request an exception for hardship delivery, customers may contact the
administrative postmaster for more information.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1358213 - 12041
Item Nbr: 22
Page Nbr: 93 



09/28/2011

SHARON STEIN

PO BOX 126
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1358213 - 12041
Item Nbr: 22
Page Nbr: 94 



09/28/2011

JOSEPH T. HOGAN

PO BOX 113
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Carrier service can be and, in this case, is more cost-effective than maintaining a postal facility and a postmaster position. The
Postal Service estimates an annual savings with this change.

  Customers who retain their PO Box or currently have street delivery WILL NOT be required to change their address. ONLY
customers electing to close their PO Box and begin street delivery would be required to change their address, if a final
determination is made to close or consolidate this office.

  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1358213 - 12041
Item Nbr: 22
Page Nbr: 95 



09/28/2011

PHYLLIS GROESBECK

215 GROESBECK RD
FEURA BUSH, NY 12067

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1358213 - 12041
Item Nbr: 22
Page Nbr: 96 



09/28/2011

BOB VAN ALYSTYNE

56 NORTH RD, PO BOX 115
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Clarksville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Clarksville Post Office should be pursued, a formal proposal will be posted in the
Feura Bush Post Office and Clarksville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

ERIC TIEMANN
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1358213 - 12041
Item Nbr: 22
Page Nbr: 97 

























































































09/28/2011

THOMAS H. WATTHEWS

309 STOVE PIPE ROAD
VOORHEESVILLE, NY 12186

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Clarksville Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1358213 - 12041
Item Nbr: 38
Page Nbr: 1 



09/28/2011

POOL

2139 DELAWARE TURNPIKE
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Clarksville Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:
  Carrier service can be and, in this case, is more cost-effective than maintaining a postal facility and a postmaster position. The
Postal Service estimates an annual savings with this change.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1358213 - 12041
Item Nbr: 38
Page Nbr: 2 



09/28/2011

MELANIE ERNST

PO BOX 250
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Clarksville Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:
  You expressed a concern about the loss of the Communities’ identity. A community’s identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP Code and Post Office
Directory.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1358213 - 12041
Item Nbr: 38
Page Nbr: 3 



09/28/2011

DONNA E. MARTIN

2436 DELAWARE TURNPIKE
VOORHEESVILLE, NY 12186

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Clarksville Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1358213 - 12041
Item Nbr: 38
Page Nbr: 4 



09/28/2011

ANITA UMHOLTZ

NO ADDRESS
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Clarksville Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:
  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1358213 - 12041
Item Nbr: 38
Page Nbr: 5 



09/28/2011

BRIAN CARE

1979 DELAWARE TURNPIKE
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Clarksville Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:
  Carrier service can be and, in this case, is more cost-effective than maintaining a postal facility and a postmaster position. The
Postal Service estimates an annual savings with this change.

  You expressed a concern about the loss of the Communities’ identity. A community’s identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP Code and Post Office
Directory.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1358213 - 12041
Item Nbr: 38
Page Nbr: 6 



09/28/2011

TRACEY NAUTEL

77 CASS HILL ROAD
VOORHEESVILLE, NY 12186

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Clarksville Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1358213 - 12041
Item Nbr: 38
Page Nbr: 7 



09/28/2011

JOAN PLUNKETT

NO ADDRESS
VOORHEESVILLE, NY 12186

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Clarksville Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:
  Carrier service can be and, in this case, is more cost-effective than maintaining a postal facility and a postmaster position. The
Postal Service estimates an annual savings with this change.

  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1358213 - 12041
Item Nbr: 38
Page Nbr: 8 



09/28/2011

DANIEL E. SMITH

2082 DELAWARE TURNPIKE
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Clarksville Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1358213 - 12041
Item Nbr: 38
Page Nbr: 9 



09/28/2011

GEORGE C. LEOMBRUNO

PO BOX 93
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Clarksville Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:
  You expressed concern about having to erect a rural mailbox. Customers are not required to erect rural mailboxes. Customers
may receive PO Box service from the Feura Bush Post Office located 5 miles away.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1358213 - 12041
Item Nbr: 38
Page Nbr: 10 



09/28/2011

KAREN WILLIAMS

PO BOX 237
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Clarksville Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:
  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1358213 - 12041
Item Nbr: 38
Page Nbr: 11 



09/28/2011

CANON LAW PROFESSIONALS

29 LOWER COPELAND HILL ROAD
FEURA BUSH, NY 12067

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Clarksville Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1358213 - 12041
Item Nbr: 38
Page Nbr: 12 



09/28/2011

ROBERT & BEV POWERS

1030 CLARKSVILLE SOUTH ROAD
FEURA BUSH, NY 12067

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Clarksville Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:
  The Postal Service is required to provide each community with regular and effective service, using the most cost efficient
means possible. The proposed alternate delivery service will meet the mailing and service needs of the community in a more
cost effective manner.

  Carrier service can be and, in this case, is more cost-effective than maintaining a postal facility and a postmaster position. The
Postal Service estimates an annual savings with this change.

  Rural carriers will deliver packages that fit in your rural mail box, if the package does not fit in the mail box, the carrier will deliver
the package up to ½ mile off of the line of travel, at a designated place, such as on your porch or under a carport. For carrier
pick up of packages, you can contact the Feura Bush Post Office, letting the carrier know that you have a package available for
pick up. The carrier can deviate from the line of travel in order to receive packages. The rural carrier will accept letters, flats or
packages up to 13 ounces for mailing. The carrier will estimate the cost and provide a receipt for any money received. On the
following delivery day the carrier will provide change or a bill for the amount over the estimate. Packages over 13 ounces may be
picked up if the postage was printed online or with a traceable meter.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1358213 - 12041
Item Nbr: 38
Page Nbr: 13 



09/28/2011

RICHARD STICKLEY

PO BOX 145
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Clarksville Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:
  The Postal Service is required to provide each community with regular and effective service, using the most cost efficient
means possible. The proposed alternate delivery service will meet the mailing and service needs of the community in a more
cost effective manner.

  You expressed a concern about growth in the community. The growth of a community does not depend on the location of a
post office. Based on information obtained by the Postal Service, it was determined that there has been minimal growth in the
area in recent years. Carrier service will be able to accommodate future growth.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/28/2011

GEOFFREY N. STEIN

PO BOX 126
, 12041

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Clarksville Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:
You asked why your Post Office was being discontinued while others were retained.   Post Offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a study of the business activity and
investigate the feasibility of providing service by alternate means.

You expressed a concern about the loss of a gathering place and an information center.   Residents may continue to meet
informally, socialize, and share information at the other businesses, churches and residences in town.

You expressed a concern that the Postal Service exhibits a lack of interest in the mailing needs of the community.   The Postal
Service is required to provide each community with regular and effective service, using the most cost efficient means possible.
The proposed alternate delivery service will meet the mailing and service needs of the community in a more cost effective
manner. 

You expressed a concern over the dependability of rural route service.   Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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EARL C. MILLER

PO BOX 224
CLARKSVILLE, NY 12041

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Clarksville Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:
  Customers who retain their PO Box or currently have street delivery WILL NOT be required to change their address. ONLY
customers electing to close their PO Box and begin street delivery would be required to change their address, if a final
determination is made to close or consolidate this office. Because ZIP Codes and delivery boundaries were established to
provide the most economical use of postal resources, they do not always conform to official or traditional community boundaries
that may otherwise define cities, towns, fire precincts or related entities. ZIP Codes are not assigned solely to provide local
community identity. Today, nearly 40 million Americans will enjoy the professional services of a rural letter carrier -- considered
a post office on wheels for flexibility of services that a rural carrier can provide. We are very proud to offer this service to
Clarksville residents who desire regular delivery of mail closer to home. And, for those who elect post office box service but not
in Feura Bush, we can encourage them to visit the online post office box locator at www.usps.com, which shows current box
availability, sizes and price. 

You expressed a concern about your 911 address.   911 addresses are generally given by the county’s 911 coordinator. The
Postal Service does not establish 911 addresses. Any questions concerning your 911 address should be directed to the
county’s 911 coordinator

You expressed a concern about the economic savings of the proposed discontinuance.   Carrier service can be and, in this case,
is more cost-effective than maintaining a postal facility and a postmaster position. The Postal Service estimates an annual
savings with this change.

  Across the U.S., Postal Service™ PO Boxes are available in five sizes. However, not all Post Office locations have every size.
Be sure to select the right size for your mail volume and schedule. Our smallest box (Size 1) fits 10–15 letter-sized envelopes or
up to two rolled magazines. Start with a Size 2 box if you receive more than 15 mailpieces a week. Size 3, 4, or 5 is
recommended if you receive magazines and catalogs. ACCUMULATED MAIL We encourage you to empty your box regularly.
You can make a special arrangement with the postmaster if you are not able to pick up your mail. Complete PS Form 8076,
Authorization to Hold Mail, or create your request online at usps.com, and we’ll take care of it. Hold Mail orders are good for
only 30 days. If the volume of your incoming mail repeatedly exceeds the capacity of the box you are using, we may require that
you use Business Pickup (Caller) Service, change to a larger box (and pay the applicable fees), or apply for one or more
additional boxes. Your service may also be suspended.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Eric Tiemann
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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